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Understanding
+ Empathy
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Most Personalized Omnichannel
Experience in Retail







Culture of Care +
Core Value of Inclusivity
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Guests share their hopes,
fears and dreams with us.
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We have a holistic view of

our guests’ lived experiences.
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We’re delivering on personal
guest values at scale.
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@ Categories © Deals + What’s New . Pickup & Delivery

My store (closes at 9pm):

Portland Hollywood v Registry Weekly Ad RedCard Gift Cards Find Stores Orders © v More

Home New Arrivals

Target / Home / Home New Arrivals (735)

a7 \ Just in & only at ® Nl

" v Explore top new arrivals as they drop right here. ) B , |
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Bath Furniture Decorative Objects Kitchen & Dining Throw Pillows

Oh Happy Dani

Explore the collection from
illustrator, advocate & creative
force, Danielle Coke.
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@ Categories - Deals - What's New - Pickup & Delivery

Registry Weekly Ad RedCard Gift Cards Find Stores Orders ©

@ﬁnds Bringg the [ Trends @) 1deas £ Spotight Fun Stuff

Target / Finds / Ideas

AUDDNZ= AW &80 Al

Put a tropical twist on your next dinner night.
From an island bar on wheels to movie night on the beach,
here’s how to warm up during the cooler days ahead.

f %

It’s Sip O’Clock
Get on island time and wheel out a bevy of
sunny spirits. (umbrellas encouraged.)

comp in 2021

145%

comp in 2020
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order pickup

same day
delivery

Delivered by shipt 'j

45%

comp growth in digitally
enabled same-day services

2357

increase in digitally enabled
same-day services in 2021
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What's New
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brightroom

Smart storage solutions
for every space.

digital demand
two years ago

“70%

digital demand
today
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We take friction out of the
guest experience.
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Discover

LUNAR NEW YEAR

Celebrate the Year of the Tiger
starting Tuesday, 2/1.

subomdi o e Registry Weekly Ad RedCard Gift Cards Find Stores Orders <

Household Essentials

Targat / Household Essentials (6289)

Free $10 ®©GiftCard

when you buy 3 select household essentials* with
same-day pickup & delivery.




“ Went to Target for a drive-up
order but ended up going inside
& saw these double wall
glass mugs from Threshold &

They’re really pretty! ) )

8,625 likes

Went to Target for a drive up
order but ended up going inside & saw these double
wall glass mugs from Threshold &% They're really
pretty!

A QO B & 6
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“ Can we just talk about the
fact that you can go through
Target with Starbucks in hand
and then go through Ulta! ) )
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40M+

ngnlchannel guests
op across channels




store-only guests
+ even more than
digital-only guests




360-Degree View of Our Guests
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For you All

@circle offers
Deals we think you'll love

10% off
Oreo O's & Honey

Maid S'mores
11 & 12.25 oz varieties

Show eligible items

15% off

Fresh Avocados
From Mexico

© 4 & ® O

Discover To Go Wallet My Target




Discover

Everything Target has to offer

Q, Find items or offers

Shop your store
Portland NE

Pick up

Drive Up or pick up in-store

ﬁ Delivery
Brought to your door by Shipt

_/ Make a list
Plan your next shopping trip

B Shop by category

© 4 =& =

Discover To Go Wallet Cart My Target

)
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@& target.com

Introducing Shopping
partners

Lo

Form a shopping team

Now you can collaborate with your favorite
people. Invite anyone—once they accept,
they can pick up your orders. And more
features (like shareable shopping lists) are on
the way!

< All Inboxes

Done! Marco is your
shopping partner!

Congrats! Marco is your shopping
partner.

Now they can easily pick up your Drive Up orders. Coming soon: shareable

g lists and m

@ target.com

Shopping partner benefits

7 .

BTei -

¢ Make shopping lists the whole family can add to*

¢ Let someone else make returns for you*

*coming soon

O Help us improve this experience.

Take a quick survey







@ Categories . Deals . What's New . Pickup & Delivery

You're shopping (cioses at Spm):
Portiand Hollywood v

Refine

sy

Tide Free & Gentle Downy Crisp Linen Gain Moonlight Breeze

High Efficiency Liquid Wrinkle Releaser with Febreze

Laundry Detergent Spray - 33.80z Freshness Liquid...
Sponsored

$13.79 - $24.49 $8.29 $14.19 - $14.39

Buy 2, get $5 Target GiftCard... Buy 2, get $5 Target GiftCard...

Choose options Add for pickup

Perfectly sized & scented to tackle waste
Order Glad trash bags with Drive Up for contactless shopping.

Paper & Plastic Products

Refine

-~

Fyoor & swong

Make-A-Size Paper Soft & Strong Toilet Bounty Select-A-Size
Towels - up & up™ Paper - up & up™ Paper Towels

Sponsored

Registry Weekly Ad RedCard Gift Cards Find Stores Orders ¥+ More

Tide Original High Downy Unstop:
Efficiency Liquid In-Wash Fresh
Laundry Detergent Scented Booster..

$7.99 - $24.49 $8.59 - $17.69

Buy 2, get $5 Target GiftCard...

Choose options

drive up

120 MEGA
[)[armi/(
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Make-A-Size Paper
Towels - Smartly™ Toilet Paper
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Perfectly sized & scented to tackle waste

Order Glad trash bags with Drive Up for contactless shopping.
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