DROP SHIP ELIGIBILITY

Program Overview

Drop ship items appear the same to the guest as all other Target.com items, meaning drop ship vendors
are accountable for representing the Target brand through their product assortment and order
fulfillment.

This requires a high standard of operational abilities that drop ship vendors are measured against.
Target handles all guest interaction and takes ownership of product at the point of shipment. Note that
you will not be able to enter the drop ship program unless all requirements are met.

Eligibility Requirements
1. Dedicated resource for day-to-day operations and issue management
2. Ability to fulfill orders within one business day (24 hours)
3. Accommodation of all carriers and shipping services (Ground, Second Day, Next Day)
4. Ability to produce a Target.com branded pack slip for every shipment
5. Ability to send and receive all required EDI documents in a timely manner



